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Chicago Workforce Board
Cook County Workforce Investment Board  
DuPage County Workforce Board 
Grundy Livingston Kankakee Workforce Board 
Lake County Workforce Investment Board 
McHenry County Workforce Investment Board 
River Valley Workforce Investment Board 
The Workforce Board of Northern Cook County 
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AGENDA  
 

istration and Continental Breakfast    Boulevard Foyer 

ening Plenary        Boulevard Room  
      

elcome  
erry Roper, President and CEO, Chicagoland Chamber of Commerce, Member of the Chicago 

orkforce Board Executive Committee  
eynote Address 
arry Bond, President, Monica Pizza Corporation, Member of Grundy Livingston Kankakee Workforce 
oard and Chair of the Youth Council 

anel Discussion        

oderator 
rnold Karr, Principle, Karr and Associates 
anelists 
athy Mannes, Manager Workforce Initiatives, NRF-Foundation 
am Egan, Executive Vice President, Nevada Partners  
alvador Mendoza, Assistant Vice President Diversity, Hyatt Hotels Corporation 

k 

kout Sessions       

ession One: 
                                    

Finding and Preparing Qualified Employees  Room Name 
ession Two: Raising Customer Service Skills and Performance   Room Name 

                                    

ession Three: Employee Retention and Skill Development  Room Name   
ession Four: Making Diversity an Asset     Room Name 

                         
ing Plenary       Boulevard Room  

  
reakout Session Priority Issues and Next Steps 

erry Roper, President and CEO, Chicagoland Chamber of Commerce, Member of the Chicago Workforce 
oard Executive Committee 
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