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Retain your Healthcare Workforce:   
Creating Career Development Programs for Valued Employees 

Tuesday, September 28, 2004 
Wyndham Drake Hotel, Oak Brook, Illinois 

 

AGENDA 
 

8:30 am - 9:00 am 
Registration/Continental Breakfast 
 
9:00 am - 9:15 am 
Welcome     Mike Johl, Community Relations Manager - UPS 

Chair of DuPage County Workforce Board  
Introductions     Nancy Krier, Policy Consultant for Workforce  

Illinois Hospital Association 
 
9:15 am - 11:30 am  
Panel: 
Clarian Health Partners   Sherry Makely, Administrative Project Manager 
 

Sherman Health      Jim Novak, Vice President Human Resources 
     Claudia Voisard, Independent Consultant 
     Ruth Peterson, Coordinator Training/Development 
 

Advocate Health Care   Steve Niems, Manager of Career and Transition Services  
 

Seattle Career Pathways Program  Jennifer Abermanis, Administrator of System  
and Logistics, Children’s Hospital and Regional Medical   
Center, Sandy Clark, Strategic Initiatives Manager, 
Workforce Development Council of Seattle-King County  

 
 
11:30 - 12:00 
Q & A      Nancy Krier 
 
 
12:00 - 2:00   
Networking Buffet Lunch 
Keynote Speaker    Russ Jones, Partner, First Transitions 
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